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This non-causal research was conducted towards 217 elementary school 
teachers and 141 respondents in Central Jakarta. The data gathering process 
was done using a questionnaire with a Likert scale model. 
The result of this research shows that: First, there is a positive relationsip 
between students’ reading interest (X1) and education quality (Y) with the 
regression equation Ŷ = 116,25 + 0,28X1with a correlation coefficient value of 
0,320 and a coefficient of determiniation value of 0,102 = 10,2% significant 
towards α  = 0,05, meaning that there is a relationship between student’s 
reading interest and education quality. The other 10,2% is influenced by other 
variables. Second, there is a positif relationship between study motivation (X2) 
and education quality with the regression equation Ŷ = 114,26 + 0,38X2, with  
a correlation coefficient value of 0,225 and a coefficient of determinitation 
value of 0,05 = 5% significant towards α  = 0,05, meaning that there is a 
relationship between study motivation and education quality. The other 5% is 
influenced by other variables. Third, there is a positive relationship between 
eduation quality based on interest in reading and study motivation with the 
regression equationŶ  = 85,238 + 0,251X1 + 0,277X2 with a correlation 
coefficient value of 0,207 and a coefficient of determination value 0,129 = 
12,9%, meaning that there is a relationship between students’ interest in 
reading and study motivation combined with education quality as large as 
12,9% while the rest is influenced by other variables. 
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INTRODUCTION 
The key to the success of education is the quality of educational service as it shows 
the potential of teachers, students, and school staff. In the Republic of Indonesia Act 
Number 20 Year 2003 Section I Article 1 Clause (1), it is stated that “Education is a 
conscious and planned effort to create a study atmosphere and study process so that 
students actively develop their self-potential in order to have religious strength, self-
control, intelligence, nobel morals, as well as skills needed for themselves, society, 
and their country”. 
Within education, a systematic information and knowledge transformation process 
takes place. Through education, it is hoped that people who are able to bring this 
nation forward will be created. With education, people will become more 
knowledgable which will create public awareness towards the change in mindset from 
being people who serve, to become people that are independent and proud parallel to 
those of people from other countries. Developing a person fully is the ultimate 
purpose of education. A fully developed person means that they are able to optimize 
all aspects of their potential (physical and spiritual) or in other words, able to mix 
between faith and piety with science and technology.   
As we know, education quality in Indonesia has gotten worse. This is proven by the 
quality of teachers, learning facilities, and low number of students. Education quality 
in Indonesia has not experienced a significant improvement or equality. Many 
schools, especially in the cities, shown an improvement in education quality, while 
most others are still worrying. This view is stated by Dewati (2014:3) in her thesis 
which states that there are two factors why the effort in raising education quality has 
not yet succeeded. First is the education building strategies that are input oriented. 
This strategy takes the assumption that if all educational inputs have been fulfilled, a 
school can automatically produce outputs that are of quality as desired. Second, the 
management of education has mostly been macro oriented, regulated by a line of 
bureaucracy at the central level. A a result, many factors at the micro level (schools), 
such as study motivation and interest in reading is still low. This is in line with an 
opinion by Ardian Anjar and his collegues in the American Journal of Educational 
Research, 2015, Vol.3, No.2, 250-254, In fact, the majority of Indonesian people have 
not yet reached the stage of make reading as a fundamental need. Indonesia is a 
developing country with low interest in reading community. The fact is that the 
majority of Indonesian citizens does not have the basic desire to read. Indonesia is a 
developing country with a low interest in reading. 
As it turns out, Indonesian children are only able to master 30% of reading materials 
and they have a hard time in answering long answer questions that requires 
explanation. This might be as a result of habit from memorizing and doing multiple 
choice questions. 
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Next, Nindya Chandra (2010 in the journal pgsdunj.org/index, Vol.2, No.1 in page 16 
stated that the decrease in reading in elementary school students, specifically in 
reading comprehension, is as a result of a lack of understanding in teachers in 
addressing the psychological aspects in supporting students’ reading interests. 
Raising the quality of education in Indonesia is not unconnected to the standardization 
of teaching taken. The world is constantly changing. Competence needed by people is 
also constantly changing, especially in the open world of globalization. The 
competence needed for a person working in educational institutions needs to be 
according to standard. The education standard in Indonesia is not yet according. In 
many cases, it is found that education is only taught in accordance to a competence 
standard which defeats the original purpose of education. Students only chase an 
educational standard, not take an education that is effective for them. 
The low quality in Indonesia’s young generation is partially caused by the low 
reading interest in Indonesian society. This condition is made worse by the speaking 
culture that is still strong in society in comparison with reading culture. From the 
infant stage to adult life, the reading culture is quite weak which limits the 
development of their knowledge. If Indonesia wants to become a developed and high-
quality nation, Indonesia’s youth must be stimulated to love reading. Through 
reading, the youth would be able to acquire new ideas and develop their way of 
thinking so that they may become a youth generation that is full of quality in this 
globalization era. The result of several researches has also shown that the low quality 
of Indonesia’s youth is caused by the low interest towards reading in Indonesian 
society, from the young to adults. 
Motivation in studying is very much needed in order to accelerate the aims of 
education and teachings. When studying, a person need a push or motivation so that 
they may achieve what they desire. There are several factors that influence a student’s 
study motivation. They are intrinsic factors (maturity, inteligence, social, physical, 
psychological, fatigue) and extrinsic factors (family, school, society). From these 
factors, whatever may influence a student’s study motivation, teachers need to be able 
to provide a teaching and learning process while minding these intrinsic and extrinsic 
factors. 
In particular, the government of DKI Jakarta province is developing parks complete 
with children play equipments. It is hoped that children will play in these parks and 
develop their mental strength and way of thinking. It will however be detrimental if 
the playgrounds are used for dating. If these playgrounds are complemented with 
reading sections, children will be able to play and study. Sadly, this has not yet been 
done. There are very little public reading facilities in Central Jakarta. It would be 
much better if every neighborhood have their own public reading facilities that can be 
used by the local citizens. 
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There are many factors that make Indonesians, specifically among teenagers in 
Central Jakarta, not realize the importance of reading. They are caused by internal and 
external factors. An example of the internal factor include how generally Indonesians 
are not used to reading from a young age and does not see reading as a necessity. 
External factors include the lack of a supporting environment such as a child who was 
not taught to regularly read which will carry on into their adult life. The people of 
Central Jakarta should already become a barometer for other areas to encourage their 
people to read. This should be done in order to push the desire to read among 
especially in elementary students. Interest in reading among elementary school 
students is still very low as is shown by the low number of students who comes to the 
library to read, especially among first, second, and third graders. As what was 
observed in the research location, the library of SDN Pasar Baru 01 was left unlocked 
without a staff or student that can be found reading in the library. After the students 
are dismissed at the end of the day, they are not given tasks by their teachers to read 
in the libary. Similar situations can be found at SDN Pasar Baru 03 and SDN asar 
Baru 05 in which case the libraries are tightly locked. It is a sad condition. 
There islack of libraries in neighborhood areas as well as the low awareness by the 
government in providing reading facilites. Reading facilities can usually only be 
found in school libraries. There is especially a low reading interest with elementary 
school students. Central Jakarta is an area that is widely scrutinized for its 
development and what it lacks. Achievements accomplished by Central Jakarta will 
be seen as a normal thing as it is the center for logistics and wherever the area lacks 
will be a subject for ridicule. This becomes a dilemna if we look at the psychology of 
the area. There are also many teachers who teaches in DKI Jakarta who lives outside 
of the province, adding to the problems in addtion to the lack of reading facilities and 
infrastructure. 
From the result of research at seven elementary schools in Central Jakarta (SDN Pasar 
Baru 01 morning class, SDN Pasar Baru 03 morning class, SDN Pasar Baru 05, SDN 
Pasar Baru 11, SDN Karang Anyar 01 morning class, SDN Karang Anyar 02 day 
class, SDN Karang Anyar 08 morning class), several of those schools have libraries. 
However they are often empty of students and is not well taken care of. There is no 
one guarding it and there are also no desks or chairs available for reading in the 
library, making it look worthless.  
Principals need to be more bold in requiring their students to read during break times 
in the library or in other school areas. Teachers could also use their authority to 
motivate students to read. Teachers should give motivation to study to their students 
in by raising their interest in reading books. As in line with a government act 
regarding teachers and lecturers, that teachers are proffesional educators with the 
main purpose of educating, teaching, tutoring, guiding, training, scoring, and 
evaluating. It is emphasized in UU No. 14 Year 2005 (Article 4) that teachers are 
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important components in education. 
Problems that are faced by teachers nowadays are complicated. Teachers’ rights have 
become political commodity, added to the level of care by parents that are ever 
decreasing as they see that education is now free, making parents decrease their care 
towards education. These things become problems for teachers even though teachers 
are very important in the development of a child. Most would agree that students that 
have a high study motivation would accomplish many things usually have great and 
proffesional teachers who developed their intelectual skill and creativity well. This 
can be a key towards the success of raising students’ reading interest and study 
motivation with educational quality program. 
Desire to read is the gate for a person in opening the veil to the world. It is hard to 
grow a desire to read on one’s own as the reading culture in this country is still low. 
In order to increase this, it needs to be started by motivating students in studying. 
Using teacher’s authority as an educator in a school, a teacher can make a rule that 
requires their students to read everyday. This can be hoped to increase study 
motivation and reading interest. The reading interest formed will act as an imaging 
towards society as it is a reflection of education quality from a school and can be seen 
by the well educated students that can accomplish things. 
When educating about reading interest, it is important to know how much a student 
can absorb the knowledge taught. Even though we hope that awareness to read will 
come from the students themselves, we see at times that the reality is the opposite 
where the students became increasingly lazy to read. They choose to do other 
activities, which shows that the awareness is still lacking. Parents also hope that by 
enrolling their children in schools, they might have an increase in reading awareness. 
They do not hope that they will become more lazy in reading as they know that 
increasing interest in reading will add to their knowledge and discipline which will in 
turn add to their study motivation. 
Education quality of a school will automatically increase if their students have more 
motivation to study. Education quality is not always decided by great teachers or great 
principals, but by how much students are able to absorb the subjects and rules set by 
the school. In the research location, there was still complaints by parents regarding the 
lack of education quality for the students. This include poor library facilities and other 
ill-kept facilities that make the students to not want to stick long around the school. 
 
LITERATURE REVIEW 
Sallis (2015:46) defined quality as something that is satisfactory and exceeding what 
was originally desired. This definition is also called quality in perception. This kind of 
quality depends on the person observing it. This is an important definition as there is a 
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risk that we often forget from this definition: that in reality a costumer is the one that 
makes the decision towards a quality. 
According to Goetsch and David (2013:4) regarding education quality, “quality is 
dynamic state associated with products, services, people, processes, and environment 
that meets or exceeds expectation”. It is then mentioned that “quality is performance 
to the standard expected by the costumer. Another mention by Fryman (2002:3), 
“quality is a system which, when implemented, yield increased market share and 
reduces scrap and rework, just to name a few”. Education quality needs to have a 
proper definition that is well thought out. However, quality is a concept that is 
confusing and may have different meanings by different people. Even experts have 
their own conclusions. According to Edward Sallis (2003), quality shows the 
characteristic that describes how good an object or service that is produced or 
supplied by an institution is.  
On the other hand, Zamroni (2007:6), viewed education quality with a Total Quality 
Management (TQM) model, where the role of school culture is emphasized in a TQM 
model. This theory explains that a school’s quality covers three capabilites: academic, 
social, and moral. According to this theory, a school’s quality is decided by three 
variables, which are, school culture, the teaching and learning process, and the 
condition of the school. School culure are norms, habits, ceremonies, slogans, and 
other actions that have long been formed in the school and is passed on from one 
graduating class to the next whether purposefully or unconsciously. School culture is 
believed to influence all components of the school including teachers, principals, 
administration staff, students, and also parents. A condusive culture will help in 
building the school quality while an inconducive culture will hamper the 
improvement of quality. 
Meanwhile, Zeithaml A.A & Berry (1990:93) expressed five dimensions of service 
quality based on SERVQUAL research  as a costumer’s criteria in grading the quality 
of a (educational) quality, which are (1) Tangible, such as physical facilities, 
equipment, staff; (2) Empathy, this covers the ease for communicating and 
understanding the needs of the customer; (3) Responsiveness, this covers the desire of 
the staff to help customers and provide service well; (4) Reliability, which is the 
ability to provide promised service quickly and satisfactory; (5) Assurance, which is 
the abilities, manners towards customers, and trustable characteristics that the staff 
have that is free from danger, risks, and doubt. 
Based on the opinions above, it can be concluded that education quality means an 
effort by educators in providing service to students, parents, and society, with the 
dimensions: (1) Tangible, with the indicator (a) the use of infrastructure and facilities; 
(2) Empathy, with the indicator (a) social interaction, (b) understanding the students; 
(3) Responsiveness, with the indicator (a) the speed of response within a service; (4) 
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Reliability, with the indicator (a) precision, (b) reliability; (5) Assurance, with the 
indicator (a) comfort. 
Reading while in elementary school is the basis for all further education. Because of 
that, it needs special attention from teachers as in order for the students to not have 
problems later on that would inhibit the acquiring of knowledge. Based on the 
research by Sutini (www.yahoo.com downloaded on 27 April 2015) titled Raising 
Reading Motivation of Third Grade Students, it was stated that reading interest within 
elementary school students is still low. In order to raise reading interest of third 
graders, extrinsic motivation is needed which may come from their school, teachers, 
family, and society. Efforts by the school and teachers can come in the form of 
publishing and managing reading materials. Efforts made by families can be in the 
form of educating children to read, paying attention to children’s weaknesses when 
reading, enriching children’s schematics, and visiting book stores. By the society, it 
may come from building libraries and reading tournaments. 
Sugiharti (1997:39) stated that reading interest within Indonesian youth is among the 
lowest in the world and calculated that only 10% of Indonesian children can be 
counted as those that love to read. There are also two types of interest, which are 
spontaneous interest and patterned interest. Spontaneous interest is an interest that 
formed spontaneously from oneself without any influence from another person 
(Dawson and Bamman: 1960:31). Meanwhile, patterned interest is a type of interest 
that emerge as a result of influence or planned or repeated actions, specifically 
studying, in school and at home (Dawson and Bamman: 1960:15). Several factors that 
help form interest are first: need factor, formed from a person’s need to fulfill 
something; second: emotional factor, a feeling of happiness will help form interest 
towards something while the feeling of disappointment or failure will ruin one’s 
interest; third: environmental factor, which is where interest is influenced by desire 
to be accepted or acknowledged by one’s environment. Figure 2.3 below explains the 
relation between taste, reading interest, and reading interest in order to create a 
reading culture. 
 
Figure 2.3: The Process of Creating a Reading Culture 
Source: The National Library of The Republic of Indonesia. Patterns and Strategies 
of Library Development and Reading Interest Nurturing. Page 54 
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Based on the description regarding interest, the interest for reading can be synthesized 
as a formation of reading behavior in students that is caused by certain driving factors 
with the dimensions (1) internal factor with the indicator (a) feeling of success, (b) 
happiness, (c) disappointment, (d) failure, (2) external factor with the indicator (a) 
desire to be accepted or acknowledged by one’s environment. 
The definition of motivation – Several experts have given limitations towards the 
concept of motivation such as Manulang (1982) who stated that motivation is the 
providing of motive, the formation of motive and other things that form desire. 
Motivation can be defined as a factor that drives a person to act. According to 
Moekijat (1984) in a dictionary of management, motivation is a feeling or desire that 
influences a person to act. Motivation is an influence, a force that creates an action. 
According to A.M. Sardiman (2007), motivation is the change of energy in a person 
that is marked by the formation of feeling that is preceded by a response towards a 
goal. According to Djamrah (2008), motivation is a change of energy within a person 
that is marked by the formation of a feeling and a reaction to reach a goal. 
According to H.B. Uno (2006:45), motivation is a psychological process that can 
explain a person’s actions. Motivation is a force tha drives a person to act in order to 
accomplish a certain goal. This force is usually stimulated by several needs such as: 
the need that needs to be fulfilled, behavior, purpose, and feedback. It can also be 
described as a product of basic motivation process as follow: 
 
 
Figure 2.5 Scheme 1. Basic Motivation Process 
 
According to Mc.Clelland (1987), if a person as the motivation to achieve, he will 
attempt to become better than everyone else, exceed a standard, and strive for success. 
They also have the desire to do something better or more efficiently than how it was 
previously done. From this definition, we can conclude that motivation is something 
dynamic and is a process that shows a behavior in order to achieve goals and to 
achieve a desire so that the wanted goals are achieved. 
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Studying is an obligation for all students. Studying is also a way for students to 
position themselves as someone who is conscious that they need to be professional as 
students. However, in reality, many students still feel lazy and bored while studying. 
For this reason, they need a push from many people. The influence of study 
motivation towards a student’s success is significant. For that, the people around a 
student needs to help provide the correct motivation. 
The role of motivation in studying according to H.B. Uno (2006:48) is as follows: 
 The Role of Motivation in Deciding Study Strength 
Motivation can act as a strength for studying especially if a student that is 
studying has expectations to solve a problem that can only be finished through 
his experiences 
 The Role of Motivation in Clarifying the Purpose of Studying 
The role of motivation in clarifying the purpose of studying has ties to the 
meaning of studying. A child will be interested in studying something if the 
object of study has been previously known about even if only a little or if the 
advantages has been felt by the student. 
 Motivation Decides Study Persistence 
A child that is motivated to study something will attempt to study it well and 
with persistence with the hope of acquiring benefits. In this case, it appears 
that if a person has little or no motivation to study, that person will not be able 
to study long. The person will be tempted to do other things other than 
studying. This means that motivation is very influential towards persistence in 
studying. 
Based on the theories above, it can be concluded that, as a synthesis, a student’s study 
motivation is a studying process that is understood by the students based on 
encouragement from within the student (intrinsic) and encouragement not from the 
student (extrinsi) with the dimentions (1) intrinsic with the dimentions (a) curiosity, 
(b) need, (c) happiness; (2) extrinsic with the indicators (a) reward, (b) teacher’s 
guidance, (c) achievement. 
 
METHODOLOGY 
This research is a quantitative research that uses a survey method with a correlation 
technique. The use of this method and approach was based on the purpose of the 
research, which was to describe and analyze something that happens currently. The 
research method taken to find the relation between the independent variables (X1) and 
(X2) with the dependent variable (Y). Students’ reading motivation is described as 
(X1) while students’ study motivation according to teacher’s perception is described 
as (X2) and education quality is (Y). 
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The population of this research is elementary school teachers in Central Jakarta 
totalling 217 teachers spread across seven elementary schools. Based on Slovin’s 
equation, a sample of 141 persons is taken from 217 and 30 persons that was not 
taken as sample for the research. 
The result was acquired from a model analysis which was used to answer hypotheses 
and to draw the conclusion of this research. The explenation for the hypotheses is 
expained as follow: 
 
1. The First Hypothesis 
From the result of partial correlation coefficient calculation, there is a positive 
relationship between student’s reading interest towards education quality with a 
simple correlation coefficient of 0,320. The student’s reading interest partial 
correlation coefficient with education quality is controlled by motivation with a value 
of 0,287. The value of the thitung coefficient is 3,981. 
 
2. The Second Hypothesis 
From the calcuation of the partial correlation coefficient, there is a positive reltionship 
between student’s study motivation towads education quality with a simple 
correlation coefficient value of 0,225. The value of the partial correlation coefficient 
is 0,171 and the thitungcoefficient value is 2,717. 
 
3.The Third Hypothesis 
From the calculation of the partial correlation coefficient, there is a positive 
relationship between student’s reading interest towards student’s study motivation. 
The simple correlation coefficient value is 0,207 while the partial correlation 
coefficient is 0,146 and the thitungcoefficient value is 2,49. 
 
RESULTS AND DISCUSSION 
The description of data in this part covers variable Y (education quality) as the 
dependent variable (endogenous), variable X1 (student’s reading interest) and variable 
X2 (student’s study motivation) as the independent variable (exsogenous). The 
description of these variables will be provided in order starting from variable Y, X1, 
and X2. 
The result of the data analysis is as follow: 
1. There is a significant positive relationship between student’s reading interest 
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and education quality in elementary schools in Central Jakarta, DKI Jakarta 
province. The result of the determining coefficient calculation was (r2yx1) x 
100%= 0.102 x 100% = 10.2%. This result means that 10.2% of education 
quality is determined by student’s reading interest while the other 89.8% is 
determined by other variables that is not covered in this research. The 
relationship between the two variables is shown with the regression equation 
Ŷ = 116,25 + 0,28X1. This shows that the the change in the value of education 
quality is 0,28 units in the same direction as the constant 116,25. This means 
that as reading interest gets better, it will also increase education quality. 
2. There is a significant positive relationship between student’s reading interest 
and education quality in elementary schools in Central Jakarta, DKI Jakarta 
province. The result of the determining coefficient calculation was r2yx2) x 
100%= 0.050 x 100%= 5.0%. This result means that 5.0% of education quality 
is determined by student’s study motivation while the other 95% is determined 
by other variables that is not covered in this research. The relationship 
between the two variables is shown with the regression equation Ŷ = 114,26 + 
0,38X2. With this, a change in the value of student’s study motivation will be 
followed by a change in the value of education quality as large as 0,38 units in 
the same direction as the constant 114,26. This means that as student’s study 
motivation increase, education quality will increase as well. 
3. There is a significant positive relationship between student’s reading interest 
and study motivation altogether with education quality. It is proven by the 
multiple correlation coefficient calculation through the equation  (r2yx1x2) x 
100%= 0.129 x 100%= 12.9 %. This means that 12,9% of education quality is 
determined by student’s reading interest and study motivation. It is pictured by 
the regression of Y towards X1 and X2 through the equation Ŷ= 85,238 + 
0,251X1 + 0,277X2. With this, it can be concluded from the analysis that the 
influence of student’ reading interest and study motivation altogether with 
education quality is significant. 
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